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1) Elf: Hello! You've reached Santa's Workshop. I am one of Santa's elves, 
and I'll bet you're calling to give Santa your Christmas wishlist. If you do 
not have your wishlist ready, please call back later. Well, he knows you're 

on the line, and he'll be here shortly to speak with you. So while you're 
waiting, go ahead and lift the green tab on the back of your card package... 
did you find the green tab on the back of the package? Good. Now 
scratch off the shaded area under the tab.. .did you find your special 
code number? If you can't find it, ask a grownup to help you. Now 
enter your code number on the telephone.. .or ask a grownup to help you. 
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Elf: If you're not 
ready, that's okay. 
You can call again 
later. Santa will be 
waiting to hear from 
you. Or if you need 
help, have a grownup 
call the customer 

service elves 
at 1-800-555-1519. 
Merry Christmas 
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Disconnect & 
return port to 
idle state 



Elf: Did you find your 
special number? Go ahead, 
enter it now, or ask a 
grownup to help you. 



Yes 




Elf: Uh oh. ..the number 

didn't work. Ask a 
grownup to enter your 
special number under 
the green tab one 
more time. 
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Lookup card access # associated with 
this record line access #. 
Retrieve PIN info w/lock MID 100 




Elf: Santa must be feeding the reindeer. But 
he does want to speak with you. So, please call 
our customer service elves at 1 -800-555-1 51 9. 
And they'll be happy to help you find him. 
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Disconnect & 
return port to 
idle state 
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Yes 



Elf: Let's see. ..oh yes, 
here it is — you've already 
left your list with Santa. 
Merry Christmas to you. 
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Disconnect & 
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Elf: Please hold and Santa 
will be right with you. 
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Elf: Let's see. ..oh yes, 
here it is - 
you've already left 
your list with Santa. 
But if, you've forgotten 
something and 
would like to speak 
with Santa again, 
please press the 
number one key on the 
telephone. Or if you 
would like to keep 
the list you have already 

given Santa, please 
hang up the telephone. 



Santa: Ho! Ho! Ho! This is Santa. As you can hear, we're busy 
making toys here at the North Pole... but we always have time 
for nice children like you. Ho! Ho! Ho! Now, Speak loud and 
clear when you hear the sound of the bell. Now, what is you name? 
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Santa: Ho! Ho! Ho! Santa can't 
quite hear you. When you hear 
the sound of the bell, speak 
loud and clear and tell Santa 
your name again. 
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Record name until 
release received, 
silence timeout occurs, 
record limit reached, or^ 
if entered 
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Santa: Ho! Ho! Ho! I'm sorry my little 
friend, old Santa still couldn't hear you 
- but call me back later. If you need 
help, please call the customer service 

elves at 1-800-555-1519. I'll be 
waiting to hear from you. Remember 
to be good. 
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recjoop = 0 
rec_attempt = 2 
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Santa: Let's see— I'm not sure if, oh yes, here's your name 
on Santa's list. Oh, it looks like you've been very good this year. 
Santa likes good little girls and boys. Ho! Ho! Ho! Remember, 
Santa has many, many toys to deliver. So i may not be able to 
bring you everything on your list.. .but since you've been so good, 
I'll do the best I can. Ho! Ho! Ho! Speak loud and clear! And 
when you're finished, please press any number on the 
telephone or ask a grownup to help you. Now, when you hear the 
sound of the bell, tell Santa everything you want for Christmas. 
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Santa: When you hear the sound of the 
bell, tell Santa everything on your Christmas 
wish list one more time. Remember or Santa's 
hearing.. .you'll have to speak loud and clear! 
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Record wish list until 
release received, silence 
timeout occurs, record 
limit reached or any 
DTMF input occurred. 



Santa: Ho! Ho! Ho! Santa can't 
quite hear you. When you hear the 

sound of the bell, tell Santa 
everything you want for Christmas. 
Speak loud and clear and 
when you're finished, press any 
number on the telephone or ask 
a grownup to help you. 




Yes 



Santa: Ho! Ho! Ho! I'm sorry my little 
friend, old Santa still couldn't hear you 
-- but call me back later. If you need 
help, please call the customer service 
elves at 1-800-555-1519. I'll 
be waiting to hear from you. 
Remember to be good. 
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Santa: Let's see I think I got all of that. Ho! Ho! Ho! 
If you are happy with the list you've just left with 
Santa, press the number one on your telephone. 
But if you forgot something and you'd like to 
tell me your list again, just press the number 
two on your telephone. 
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Santa: Ho! Ho! Ho! It's pretty loud 
in here with the elves making 
all those toys, and I couldn't 
hear if you pressed the right 
number. If you are happy with 

the list you've just left with 
Santa, press the number one 
on your telephone. Or if you'd 
like to tell Santa everything 
on your Christmas list again, 
press the number two. 
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Save recorded name and 
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Set playback count = 0 



Santa: Well, that's some wish list! 
Now, continue to be very good and 
I'll be sure to come to your house 
again this year. Ho! Ho! Ho! Merry 
Christmas! 
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